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Autotoll

Smart Solutions

Service Arrangements of Autotoll Customer Service
Centre and Hotline under Typhoon and Rainstorm

In times of typhoon warning signal No. 8 or above or the Black Rainstorm Warning Signal
issued by the Hong Kong Observatory, special arrangements for Autotoll customer service

centre and hotline will be implemented as follows:

1. Autotoll customer service centre and hotline closing and re-opening during Typhoons

Weather Conditions Arrangements

Typhoon warning signal No. 8 or higher is in effect Closed
ose
during working hours

Services will resume gradually
Typhoon warning signal No. 8 and any extreme within two hours after the typhoon

conditions is cancelled before or at 3:00 pm warning signal No. 8 is cancelled

where conditions permit

Monday - Friday: Typhoon warning signal No. 8
remains in effect by 3:00 pm

- . Closed
Saturday: Typhoon warning signal No. 8 remains

in effect by 8:00 am

2. Autotoll customer service centre and hotline closing and re-opening during Black

Rainstorm Warning

Weather Conditions Arrangements

Monday — Friday: Black Rainstorm Warning is issued
before opening and remains in effect by 3:00 pm

] . Closed
Saturday: Black Rainstorm Warning is issued before

opening and remains in effect by 8:00 am

Services will resume gradually
Black Rainstorm Warning is issued before opening within two hours after the Black
and is cancelled before or at 3:00 pm Rainstorm Warning is cancelled

where conditions permitting

Black Rainstorm Warning is issued during working 5
pen

hours

For enquiries, please email us at cs@autotoll.com.hk.
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