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Important Reminder of Autotoll Service

According to the latest announcement by the Transport Department, the Free-flow Tolling Service HKeToll
will be implemented at the government tolled tunnels by phases this year, replacing the manual and
electronic toll booths. To facilitate the launch of HKeToll service, the customers of Autotoll could refer to

below important reminder, for the avoidance of doubt on service transition.

° Application of Autotoll and HKeToll service

As the Autotoll and the Free-flow Tolling Service HKeToll are two standalone systems, there is no
contradiction of the service application. Motorists could register and use the Autotoll and HKeToll

service at the same time based on their individual needs.

In addition, the invitation of “Simplified sign-up of HKeToll service” has been sent to current
customers by email and SMS in February. Customers can register with the designated link and

continue to use current Autotoll ETC Services Prepaid Accounts for “HKeToll” toll payments.

Because of the missing or incorrect email address and mobile phone number, some customers cannot
be reached. Customers can login to the Autotoll account and provide the above contact information,

we will contact and send out the invitation of “Simplified sign-up of HKeToll service” soon.

Note: Autotoll customers, who have already joined the “Simplified sign-up of HKeToll service” via

Autotoll, can bypass the account sign-up on the HKeToll website or mobile app.

®  No rush to remove the Autotoll Tag

Autotoll and the free-flow tolling service HKeToll are two standalone systems. With the
implementation of the HKeToll at one tolled tunnel, there will be either HKeToll or Autotoll system
attached simultaneously. The service and system of Autotoll remain unchanged at the tolled tunnel
that is yet to implement the HKeToll. Hence, there is no rush for the motorists to remove the current
Autotoll tag.

° Reference with the Installation Guide of HKeToll

If you had prior registered via the Transport Department or soon to register the HKeToll, please refer
to the Installation Guide of HKeToll upon receipt of the HKeToll vehicle tag. The vehicle could be
installed with HKeToll vehicle tag, Autotoll tag or other payment devices simultaneously, yet it should

be kept at least 10cm away from each other to avoid interference.

Thank you for your support to the Autotoll. If you have any enquiry, please contact our customer service
hotline in the office hours at 2627 8888.
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