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Redemption Arrangements of ETC and VGoPAY Accounts

(Hong Kong — 16 October 2026 12:00 PM) Autotoll Limited (“Autotoll”) has terminated ETC and VGoPAY
services and exit from the Stored Value Facilities (“SVF”) business on 16 March 2026. Upon the cessation of
SVF business, Autotoll has, between June and July 2026, initiated automatic refund of remaining balance in
ETC customers’ Autotoll ETC accounts as of 5 June 2026 to their designated bank accounts, which have
previously registered with Autotoll for top-up of customers’ Autotoll ETC accounts purpose.

Redemption Arrangements
To redeem the leftover balance in Autotoll ETC and/or VGoPAY account, customers may visit our redemption
website and submit the “Notice of Cancellation of Autotoll Account” and/or “Notice of Cancellation of

VGOoPAY Account” via the website as follows:
* Redemption website: https://www.autotoll.com.hk/cancel

* Customer Service Hotline: 2627 8888 (Monday to Friday: 9:00 AM to 5:30 PM)

Frozen Period Arrangements

With effect from 16 November 2026 until the date of licence revocation, the refund process for Autotoll ETC
and VGoPAY account cancellation applications received will be frozen (“Frozen Period”) for SVF business exit
audit and execution of relevant procedures. For redemption requests received during the "Frozen Period",
the leftover balance will be disbursed after licence revocation. Redemption requests received during the
Frozen Period are not subject to monthly administration fees as mentioned below.

Redemption Period Arrangements
Autotoll will engage an independent 3rd party custodian agency to oversee the redemption upon licence

revocation. For redemption requests submitted subsequent to the date of licence revocation will be subject
to the monthly administration fees for a 24-months redemption period, starting from December 2026 to
November 2028 (“Redemption Period”).

During the redemption period, no monthly administration fees will be applied in the first four months (i.e.
from December 2026 to March 2027), and a 5% monthly administration fees will be applied in the remaining
twenty months (i.e. from April 2027 to November 2028).

For example, the remaining balance of HK$100 at the beginning of the “Redemption Period” in December
2026 (“Starting Balance”) will have the monthly administration fees deducted according to the table below:

Monthl
B amiEteten AEIEE] Admini:tr:ati;ln Fee Remaining Balance
Fees Deduction Month “Starting Balance” g
Amount
December 2026 0% HKS 0 HKS 100
January 2027 0% HKS 0 HKS 100
February 2027 0% HKS 0 HKS 100
March 2027 0% HKS 0 HKS 100
April 2027 5% HKS 5 HKS 95
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May 2027 5% HKS 5 HKS 90
June 2027 5% HKS 5 HKS 85
July 2027 5% HKS 5 HKS 80
August 2027 5% HKS 5 HKS 75
September 2027 5% HKS 5 HKS 70
October 2027 5% HKS 5 HKS 65
November 2027 5% HKS 5 HKS 60
December 2027 5% HKS 5 HKS 55
January 2028 5% HKS 5 HKS 50
February 2028 5% HKS 5 HKS 45
March 2028 5% HKS 5 HKS 40
April 2028 5% HKS 5 HKS 35
May 2028 5% HKS 5 HKS 30
June 2028 5% HKS 5 HKS 25
July 2028 5% HKS 5 HKS 20
August 2028 5% HKS 5 HKS 15
September 2028 5% HKS 5 HKS 10
October 2028 5% HKS 5 HKS 5
November 2028 5% HKS 5 HKS 0

For redemption requests that are received during the “Redemption Period”, the leftover balance will be
disbursed within 30 working days.

For assistance, please contact our Customer Service Hotline at 2627 8888 or email cs@autotoll.com.hk.
Service Hours: Monday to Friday: 9:00 AM to 5:30 PM.

If there is any inconsistency between the English and Chinese versions, the English version shall prevail.
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