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New Arrangement for Autotoll Administration Fee Waiver

Starting from 1 November 2023, Autotoll will launch the new arrangement for Autotoll

administration fee waiver*. The details are as follows:

® If your vehicle did not pass through any Autotoll lanes in a full calendar month, no
Autotoll administration fee will be charged for that vehicle;

® If your vehicle passed through Autotoll lanes in the current month, Autotoll
administration fee (HKS35 per tag) will be deducted within the following month;

® If your vehicle did not have passage of Autotoll lanes in August, September or October
2023, the entitled Autotoll administration fee waiver will be reimbursed into your
Autotoll account on or before 30 November 2023.

Should you have any enquiries, please contact Autotoll Service Hotline at 2627 8888, or email
cs@autotoll.com.hk. Thank you for your continuous support to Autotoll.

*Terms & Conditions apply

FAQ

Q1: Do | need to apply for this Autotoll administration fee waiver?

Al: Autotoll customers are NOT required to apply for the administration fee waiver
separately. The entitled administration fee will be automatically waived based on your
passage of Autotoll lanes.

Q2: | have applied HKeToll via the "Simplified Sign-up" provided by Autotoll before. If | use my
Autotoll account to settle the tunnel toll by HKeToll, can | still get the Autotoll
administration fee waiver?

A2: We only count the passage of Autotoll lanes for this Autotoll administration fee waiver
arrangement. If your vehicle does not have passage of Autotoll lanes in a full calendar
month, no Autotoll administration fee will be charged for that vehicle.

Terms & Conditions:

1. Starting from 1 November 2023, if the vehicle does not have passage of Autotoll lanes in a full calendar
month, no Autotoll administration fee will be charged for that vehicle; if the vehicle has passage of Autotoll
lanes in this month, Autotoll administration fee (HK$35 per tag) will be deducted within the following

month.

2. If your vehicle does not have passage of Autotoll lanes in August, September or October 2023, the entitled
Autotoll administration fee waiver will be reimbursed into your Autotoll account on or before 30 November
2023.

3. For those Autotoll tags cancelled or suspended on or before 30 November 2023, the Autotoll

administration fee in August, September or October 2023 will not be reimbursed.
4, Customer should ensure that sufficient fund is available in Autotoll account for payment of tunnel toll and

Autotoll administration fee, otherwise, the arrangement will cease without notification.
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