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O Bk&& & Contact Information

il

Address
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Contact Person: E-mail: Language O3 English
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Mobile No. Home No. Office No. Fax No.

O « S EEfRSReE / E i EE Change of Vehicle Number / Change of the Vehicle

TAESEEE Tag No. BEHYERE Old Vehicle No. HrEESERE New Vehicle No.
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The Autotoll Tag must be installed in the specified vehicle registered with Autotoll Limited. The tag holder shall notify Autotoll in writing of any change of the vehicle
or vehicle number immediately. Autotoll is entitled to cancel, without prior notice, the service of the tag with outdated information of vehicle or vehicle number. The
vehicle owner may also be liable to penalties in relation to the appropriate toll not being paid through Autotoll account under the bylaw of the toll road.
SHPCERRSTRS 2 RS - DU A EE L -

Change of V/R No. applies to the same vehicle type only.

% AN BTSSR R AN Z Ay DA BE -

Please submit a copy of the new vehicle’s Registration Document(s) for record.
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ZEF R BRI T 2 TREE , PR AR & ST -

Vehicle Registration Document or Vehicle Licence of your vehicle is an essential document for us to verify the information of your vehicle and must be submitted.  If
we do not receive the document, we will obtain the copy of the Vehicle Registration Document directly from Transport Department at your cost (HK$45 per
document). The charge will be deducted from your Autotoll account without further notice.

s Handling of the Tag
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Sticker Tag Please remove the old tag. The new tag will be delivered to your registered address by surface mail within 3 days.
SRR FORH T RO R B A -

Hardcase Tag Please transfer the tag to the new vehicle after information has been updated.

IR#4H4& Additional Services Plan

) O = Apply O HCH Cancel
a HFA4&H Statement by Mail f§H Permonth | HK$5 | ymgsni ARy - Hitksimsn b
Charge will be debited against your Autotoll account on the first day of each month
(GAE AR R (SMS T-H5GaN) O iz Apply #&= Language: 0% English O Chinese
O | e Bal Tooup Alert By aMs) | ®H Permonth | HKs2 | B Cancel
(] | EEEEaRER %% Free O HE Apply 3 HU¥ Cancel

Email Low Balance Alert

| BH &= Declaration and Signature

I/We

X
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PRATTI4A: www.autotoll.com.hk Kz RIRE - A N EERED RS EA IR A T o DHERAVI B L T - FEEHG ARG -

warrant that the information I/we set out in this application form (and in the attachments) is true and correct and authorize Autotoll Limited to verify it from any source

in a justifiable manner. By submitting this application form, I/we agree to be bound by the Terms and Conditions for use of Autotoll Electronic Toll Collection Services, and
where applicable the terms and conditions for the “Guangdong Unitoll Service”, “AutoPark”, and “Caltex Fuel Discount Offer & Payment Service” upon acceptance by
Autotoll Limited of this application. I/'We understand that copies of the Terms and Conditions for use of Autotoll Electronic Toll Collection Services, the latest version of
PICS, the terms and conditions for “Guangdong Unitoll Service”, “AutoPark”, and “Caltex Fuel Discount Offer & Payment Service” are posted at the Autotoll Limited’s
website at www.autotoll.com.hk and are available upon request. I/'We acknowledge that Autotoll Limited may refuse to accept this application without giving any reason
therefor.

FF &2 Account Holder’s Signature / H#A Date
ATFIZEE (A ) Company Chop (If applicable)

FifaE @ DL E P R B R A SME AR RANZERL @ 5572 www.autotoll.com.hk 3% L8 1 k) -
Notes: The above account particulars will be updated within 3 working days, please visit www.autotoll.com.hk for the updated information.

Autotoll Limited 214t B3 Hotline: 2627 8888 & & i g JU B2 /8 72 ¢ 3 19k 08 o7 b0 AZE 114 (P.1/3)
N = HH Fax: 2764 4338 11/F, Tower A, Billion Centre, 1 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong
REBEARAT] @#) Email:  css@autotoll.com.hk PSR E XN TABREE®: gyrgoqo

4gut Website: www.autotoll.com.hk Autotoll Stored Value Facilities License No.:
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AUTOTOLL INTERNATIONAL LIMITED AND AUTOTOLL LIMITED (“Autotoll”’)- PRIVACY POLICY

PERSONAL INFORMATION COLLECTION
STATEMENT (PICS)

This statement applies to all personal data as defined in
the Personal Data (Privacy) Ordinance (“the Ordinance”)
which we may collect from you.

Collection of Personal Data

Your personal data will be collected from you through the
Application Form completed and submitted by you.
Information on the Application Form marked* is
mandatory information. If you do not wish to provide
such information, we will not be able to process your
application and will not be able to provide service to you.

Personal data will also be collected by us from time to
time after your application for services has been
accepted through our supply of services to you and
through our dealings and transactions with you.
Furthermore, when your vehicle carrying the Autotoll tag
passes through our toll booths and other specific
locations, the data on your Autotoll tag and the relevant
time will also be collected by us through our intelligent
transport related system.

We may also record by camera the licence plate of
vehicle passing through Autotoll lanes at toll roads and
tunnels. Furthermore, telephone calls between you and
our customer service hotlines or staff may be recorded.

Use of Data
Your personal data may be used for the following
purposes:-

» operating and managing the electronic toll collection
services and such other services of ours which you
may subscribe from time to time, e.g. AutoPark;
Logistics and Intelligent Transport Systems and
Services, VGo Mobile Application, the operation of e-
shopping, etc.;

» handling and following up your enquiries, suggestions,
complaints;

* investigation of the suspicious transactions;

» conducting service surveys to better understand your
characteristics to improve and enhance our services to
you and to design and develop new services for you;

« credit control and debt collection;

» assessing your eligibility for our other products or
services;

 prevention or detection of crime;

» communicating with you;

» marketing goods and services to you subject to the
provisions of the Ordinance;

» research or survey and as data for logistics and
intelligent transport systems and services, e.g. real
time traffic information system; journey time
information system; speed map panel, operated by us
and other third parties provided that all data to be
provided to third parties for these purposes will be
masked so it cannot be traced back to you or be used
to identify you.

Furthermore, recordings of telephone conversations
between you and our customer service hotlines or staff
may be used for quality control, staff appraisal, and
training.

Transfer of Data

Your personal data collected by us will be kept
confidential and other than as set out below will not be
disclosed by us to any other third party. We may
transfer your personal data to the following parties:-

 any actual or proposed assignee of our business of
providing the services to which you have
subscribed;

» any person to whom we are compelled to make
disclosure under the requirements of any applicable
law;

+ any person with your express consent;

* any data processor (e.g. printer, production house
or providers of mailing services) engaged by us to
process or handle personal data on our behalf;

+ debt collection agencies to collect any amount due
from you;

* iin case you have subscribed for Unitoll services, to
Guangdong E-Serve United Co., Ltd., and the
relevant authorities on the mainland for the purpose
of providing the Unitoll services and Electronic Plain
Value-Added Tax Invoice for Turnpike Tolls;

* in case you have subscribed for AutoPark Services,
to related carpark operators for the purpose of
providing such services;

» image of the license plate of your vehicle passing
through toll lanes of toll roads and tunnels may be
passed to the relevant toll road or tunnel operator
for the purpose of dealing with disputed toll
transactions.

Rights of Access and Correction to Data Collected
Under the Ordinance, you have a right to request
access to, and to request correction of your personal
data held by us. If you wish to exercise those rights,
please contact our Data Protection Officer by email at
pd@autotoll.com.hk; by fax at 2764 4338 or by post to
11/F, Tower A, Billion Centre, 1 Wang Kwong Road,
Kowloon Bay, Kowloon, Hong Kong or by telephone
on 2627 8888.

Data Security

All your personal data in our possession are
accessible only to our authorized employees and
contractors. We have also employed advance
technology to ensure that data about you cannot be
accessed by unauthorized persons.

Contact Person

If you have any question on this statement or our
policy on collection and use of your personal data or
of our customers generally, please contact our Data
Protection Officer referred to above. We may from
time to time amend this statement and the latest
statement will be posted at our website at
www.autotoll.com.hk.

In the event of any inconsistency between any
provision of this statement and any provision set out in
any terms and conditions for any service of us, the
provisions of this statement shall prevail.

In the event of any inconsistency between the
Chinese version and the English version of the
statement, the English version shall prevail.
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